General Information

Refund Policy

In the event of insufficient registration or other
circumstances beyond our control, it may become
necessary to cancel classes, programs or special
events. In such cases, you will be notified and a full
refund will be issued. We realize that extenuating
circumstances sometimes occur that may affect your
ability to attend a program after you have registered.
If this occurs, please contact our office immediately.
The following refund policies will apply:

Classes/Programs

Up to one week prior to the class/program, full
refund less $5.00 service charge.

Within one week of program, no refunds.

Leagues
No refunds will be issued after schedules have been
prepared.

Trips

No refunds will be issued unless space can be filled
with registrant from waiting list. If space can be
filled, full refund, less $5.00 service charge, will be
issued.

Pavilions - Shelters - Garden Center - Cellar
No refunds will be 1ssued for cancellations or
changes to reservations for any park facilities.

Photography

The Moline Parks & Recreation Department uses
photos of persons participating in its programs and
events to publicize recreational opportunities. If you
do not want your picture taken,
please tell our photographer. If the
photo has already been taken,
please call the Parks & Rec Office
at 524-2424 and let us know that it
should not be used.

On-Line Reservations/Registrations

Did you know that you can check availability,
reserve park shelters and register for programs
online?

Just go to www.moline.il.us and click on “Parks
Activity Registration” in the online services
area.

We’re open 24/7!

Share Your Talents

The Park Department is always on the lookout for
new program ideas. If you have a special talent that
you would like to share, or an idea for a class that
we do not currently offer, please give us a call at
524-2424. We strive to offer a little something for
everyone!

Commemorative Pavers

Brick pavers are available for purchase for both
commemorative and memorial purposes and may be
placed in your choice of Ben Butterworth Memorial
Parkway “Friends of the Parkway” patio (35th Street
& River Drive) or the commemorative patio at
Greenvalley Sports Complex (5920 52nd Avenue).
The pavers will be engraved with your choice of
wording (3 lines, 12 spaces per line) and are placed
in the patios within six-weeks of ordering.

The cost of each paver is $85.00.

Pavers may be purchased at the Moline Parks Office
3635 4th Avenue - Moline, IL

Thank You for Your Sponsorship!
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